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Message to Our Valued Customers, Employees and Community 

COVID-19 AND COASTLAND OPERATIONS 
 

The health and well-being of Coastlands employees and their families are our top priority. 

At each of our facilities, we have implemented a number of significant protocols based 

around the recommendations of our public health officials. This is an evolving situation. The 

measures taken to date include the elimination of all travel, mandating self-isolation for 

returned travellers and/or any employees who are exhibiting symptoms or have been 

exposed to the virus. We have mandated physical distancing criteria in all areas of our 

facilities including lunchrooms, washrooms and change rooms. We have increased our 

cleaning and sanitization measures at all sites and instituted a work at home program where 

possible within the organization. These measures are continually changing and improving 

based on information that continues to come in each day. 

The COVID-19 outbreak has begun to negatively effect the demand for product within the 

marketplace. With manufacturers struggling to maintain a healthy workforce and the stress 

and anxiety of a situation that continues to grow each day without any clear resolve, it has 

become much more challenging to operate safely and efficiently. 

With the prospect of struggling markets, and the ongoing effects of maintaining the safety of 

our employees and their families through this pandemic, Coastland has made the difficult 

decision to curtail manufacturing operations at both our Nanaimo Veneer Mill and our 

Annacis Drying Facility, effective immediately until April 15th. During this time, we will be 

refining our safety protocols to ensure that we are comfortable providing a safe atmosphere 

for all of our employees. 

Our number one Core Value is our People and safety without compromise. Until we believe 

that we have achieved this, our operations will remain idled. 

Doug Pauze 

President 


